
 
AMAZON REFUND SCAM 

 
Essex Police are warning members of the public about a new scam - a refund back to your 
Amazon Prime account. 
 
You receive an automated phone call, asking you to press a button to talk to a person. This 
person is the scammer who tells you money has been taken from your account for an Amazon 
Prime Subscription by mistake. They apologise & ask if you would like it refunded.  
 
Once you have agreed to this and followed their steps, the scammer will then claim they sent 
too much money to you by mistake. Asking you to send it back, this will be a large sum.  
 
They are trying to trick you into sending them money. Amazon would never contact you like 
this. If you think you might have been a victim of this scam or any other call your bank 
immediately and report it online at https://www.essex.police.uk/ro/report/fo/v2/report-
fraud-bribery-corruption/ 
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