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Who We Ar e:

_ _ 2035
Action on Heé¢aormegr ILys KRNI2aBis
the national chalra tmyi |sd gt he
individual 9/ dehhoaviee er i [ LU T

| oodgt i nniinushe UK today

Action on Heexairsitnsy tLoo shs

confronting deafness, h
l oss to |ive the 1ife W
them to take control [ I es
the barriers in their way.

Our wvision is a worl dé whiemiet hemarli alge
tinnitus is silenced and ahere peopl

Why it matters:
Hearing | e&e©hsanigsng tbhditiohdthawrsafd

days a. wRe&gearch points to the | ink
creased risk of social i solation, p O«
Similarly, those with tinnitus of¢ten
Facteb ace interactions are vital for
ing | oss, and ensuring they are abl e
around them. During these times when
or over the phone, it i s key that [
continue to access services to reduc
There are various |l evels of hearing
of 1he, O0Ddeaf individuals I|living in
Language as their first | anguage. Wi
in sign | anguage they wil!/l mi ss out
more isolated.

These issues affect not only older |
who are now facing new challenges a

mot el y,araisbgtihtilrse Guar di an highlights

For more informathear i npl BEgdarcsee our



https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/
https://beta.actiononhearingloss.org.uk/information-and-support/tinnitus/
https://www.theguardian.com/society/2020/apr/22/how-home-working-leaves-deaf-people-out-loop-coronavirus
https://www.actiononhearingloss.org.uk/about-us/our-research-and-evidence/research-reports/hearing-matters-report/
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mi ght be many different signs
These are some of the more com

Finding it difficult to follow
a group
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https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/types-of-hearing-loss-and-deafness/noise-induced-hearing-loss/
https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/types-of-hearing-loss-and-deafness/noise-induced-hearing-loss/
https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/types-of-hearing-loss-and-deafness/age-related-hearing-loss/
https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/signs-of-hearing-loss/

Le®@ Tal k Tinnitus

Tinniitsuaa noise in one or both ears t
describe their tinnitus in |ots of d
or a range of ot her sounds. Tilnniin u
adults across the UK of all ages.
At the moment there is no
there are different strate
manage it, including:
1 Tinnitus clinic or suppc
1 Tinnitus retraining ther
1 Counselling
1 Rel axation techniques
1 Diet & exercise
1 Compl ementary medicine
1 Equi pment, including tir
1 Hearing aids
Tinnitus can get worse during times
the changes to our | ives that Corona
gling with their Tinnitus more than

can become more manhageabl e.

and informati on,
Cal0l808 808 6666
Text MedIg89®O®: 000360 (text

Emaitliznni tushel pline@hearing

Or vig8ittitdhle Tinnifiarsr aswbdeatianrmg
resources and support andisionlfaori



https://beta.actiononhearingloss.org.uk/information-and-support/tinnitus/
mailto:tinnitushelpline@hearingloss.org.uk
https://www.tinnitus.org.uk/
https://www.tinnitus.org.uk/managing-tinnitus-in-social-isolation
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https://www.actiononhearingloss.org.uk/about-us/our-research-and-evidence/research-reports/mental-health-report/
https://www.actiononhearingloss.org.uk/about-us/our-research-and-evidence/research-reports/mental-health-report/
https://beta.actiononhearingloss.org.uk/coronavirus-response/looking-after-your-mental-health-and-wellbeing-during-the-coronavirus-outbreak/
https://www.tinnitus.org.uk/
https://signhealth.org.uk/
https://www.giveusashout.org/
https://www.mind.org.uk/coronavirus-we-are-here-for-you/
https://mentalhealth.org.uk/coronavirus
https://www.samaritans.org/how-we-can-help/support-and-information/if-youre-having-difficult-time/if-youre-worried-about-your-mental-health-during-coronavirus-outbreak/
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.england.nhs.uk/blog/providing-effective-mental-health-services-for-deaf-and-hard-of-hearing-patients/

How Can We Hel p?

We can provide a wide rlaamarei nggh eldansifsio
ail dasssi sti ve eommpmeéegiBi i oaand umypotr tmor
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see our website. o

This information can provide a |ife
their hearing during this time of in
unaddressed hearing | oss.

more information, pleasd
l nformation Line
CalOl808 808 0123
Text phd&®k8 808 900

Emaiiln:f or mati on@hearingl ossfo
OrLi ve cCmawebsite

For infoBfaAtyon can book anBSapp@i:!

Orcontact yaoatbtor matciadn Offifge

Name: Angie.Baker

Emaialnigel a. baker @hear i ngl os

Phon®7442 538939



https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/
https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/hearing-aids/
https://beta.actiononhearingloss.org.uk/information-and-support/hearing-loss/hearing-aids/
https://beta.actiononhearingloss.org.uk/information-and-support/technology-and-products/
https://www.actiononhearingloss.org.uk/how-we-help/support-and-care/communication-support/
https://www.actiononhearingloss.org.uk/
https://beta.actiononhearingloss.org.uk/coronavirus-response/
mailto:information@hearingloss.org.uk
https://www.actiononhearingloss.org.uk
https://beta.actiononhearingloss.org.uk/information-and-support/information-line/bsl-information-service/

Support i n your area

Audi ol ogy departments can p
pl acement t ubiRiegp aviiras pvoisat

Hospital Audi ol ogy cont ac
Primary Care Centre
Col ch®@G®4r5JR
Tel ephone (01206) 286909

Specsavers Hearing Care
Www. specsavers.co. uk/ hear.

Telephone: Colchester (01206

Clacton (01255) 225000

Scrivens Hearing
Customercare@scrivens. com

Telephone 0800 027 5102
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https://www.actiononhearingloss.org.uk/how-we-help/information-and-resources/publications/easy-read-resources/
https://www.actiononhearingloss.org.uk/how-we-help/information-and-resources/publications/large-print-resources/
https://www.actiononhearingloss.org.uk/how-we-help/information-and-resources/publications/large-print-resources/
https://www.actiononhearingloss.org.uk/how-we-help/information-and-resources/publications/information-resources-in-other-languages/
https://www.actiononhearingloss.org.uk/how-we-help/information-and-resources/publications/information-resources-in-other-languages/

Remote Communicati on

During this difficult p

services and soci al gr
away from face to face
move online, using vide

For people who are D/ de
this be extremely isol a
hear over the phone or
so.

However, there are useful digital t
used to ensure phone and videos cal

BSL I nterpreting

For remote interpreti
ways to do it:
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(physical or virtual) and t
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https://signlive.co.uk/for-deaf-people/at-work/
https://signlive.co.uk/for-deaf-people/at-work/
https://www.signvideo.co.uk/signvideo-at-work/
https://interpreternow.co.uk

Remote Communication C

Text Rel ay
BT provides the only t exititrselRaeyl asyy su

t em. Every communication provider is
relay service under the Universal Se
Rel ay UK. The system is required to
seconds, and 95% of emergency <call s

Speech to Text apps
Speech to text (STT) apps can be ver

versations. These are nod@ pegubated
accurate transcriptions and therefor
ups. Some wuseful STT apps are |isted

1 Googl e

] Text Hear (Androi d)

1 Speechnote (Androi d)

1 Hearing Helper (i OS)

1 Just press record (i OS)

Remote captioning

Streanfttelxiasmr be a fiwbk ksc
any platform

Letter box(lcoaopktsi olnisk e s ul y
fworks with any platform t h
companies that want to h i v
webinars, as everyone ca e

they work well with Powe de
l+wvision subtitles witiltaz T €
be quite fast and not as e a

captions.
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https://streamtext.net/

Di git al Pl at f or ms

fAut omatic video captions a\

@ fUnl i mited one to one video

140 minute | imit on group Vi
package

fLi mited |ive captions available on d
app
fAudi o, video and screen sharing acti

can be recorded

fAut omatic transcript allows user to
back conversation and search within
transcript

fAut omatic video captions a\

fUnl i mited video meeting cal
@ free package
fWor ks on phones, tablets art

we bcams

fAut omatic video captions avail abl e
fFor video call s, phone calls and

messages Q

fVideo calls can include up to ten
peopl e
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Communication tips
for speaking to someone with hearing loss

Always ask: even if someone’s
wearing a hearing aid, ask if they
need to lipread you.

Make sure you have the
person’s attention before you
start speaking.

Find a place to talk that has
good lighting, away from noise
and distractions.

Turn your face towards them
so they can easily see your
lip movements.

Speak clearly, not too slowly, and
use normal lip movements, facial
expressions and gestures.

Make sure what you're saying is
being understood.

If someone doesn't understand
what you've said, try saying it in
a different way.

Keep your voice down:
it's uncomfortable for a
hearing aid user if you shout,
and it looks aggressive.

Get to the point: use plain
language and don't waffle.

If you're talking to one person
with hearing loss and one
without, focus on both of them.

Action on Hearing Loss (formerly RNID) is the largest UK charity
helping people who are confronting deafness, tinnitus and
hearing loss. To find cut more about what we do and

how you can support us, go to actiononhearingloss.org.uk

Action on Hearing Loss Is the trading name of The Royal National Institute for Deal People.
—hant Eng IO an EEOE |

A registered chanty in Eng

and and Wales (207720) and Scotiand (SC0389.26
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